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MERCI DE COMPLÉTER CE DOCUMENT EN LETTRES MAJUSCULES LE PLUS LISIBLEMENT POSSIBLE

Votre enfant
1RP����Ɍ�����                           
3U«QRP���Ɍ              Ɍ����ɋ�'DWH�GH�QDLVVDQFH��Ɍ�  �  �  
$QJODLV�¢�Oȇ«FROH��� ɋ Ʉ2XL� ɋ Ʉ1RQ� ��������������6L�RXL��QRPEUH�GȇKHXUHV�GȇDQJODLV�VHPDLQH���  
�FROH�IU«TXHQW«H��ɋ��                �����Ɉ�&ODVVH
���    
-ȇDXWRULVH�PRQ�HQIDQW�¢�UHQWUHU�VHXO�¢�OD�ȴQ�GH�OD�V«DQFH��� ɄOui Ʉ1RQ
1RP�HW�1r�GH�W«O�GH�OD�SHUVRQQH�UHVSRQVDEOH�GȇDFFRPSDJQHU�HW�GH�UHSUHQGUH�YRWUH�HQIDQW�DX[�DWHOLHUV��

                             
5HPDUTXHV������ɋ�                         

Ʉ)LOOH� Ʉ*DU©RQ


���������

Parents 
Parent facturé :
1RP����Ɍ�����                           
3U«QRP���Ɍ                           
(PDLO�����Ɍ���                           
7«O�Qr����ɌɌ��          �������������������ɋ���7«O�Qr����ɌɌ��          
3URIHVVLRQ���ɋ�                          

'HX[LªPH�SDUHQW��
1RP����Ɍ�����                           
3U«QRP���Ɍ                           
(PDLO�����Ɍ���                           
7«O�Qr����ɌɌ��          �������������������ɋ���7«O�Qr����ɌɌ��          
3URIHVVLRQ���ɋ�                          

Vos coordonnées :
$GUHVVH�GH�FRUUHVSRQGDQFH������Ɍ�                    

                             
&RGH�SRVWDO������ɌɌ�     �9LOOH���Ɍ�                  
5HPDUTXHV�J«Q«UDOHV�������                      

                             
&RPPHQW�DYH]�YRXV�FRQQX�/HV�3HWLWV�%LOLQJXHV������ ��$PLV����  Centre    �)O\HUV���� �3UHVVH����  Internet

$GUHVVH��e�SDUHQW��VL�GL΍«UHQWH��Ɉ                     
                             



CONSULTEZ LA BROCHURE TARIFS 2022-2023 POUR CONNAÎTRE LES PRIX

ΖQVFULSWLRQ�DQQXHOOH�Enfants et Adolescents
Ʉ)LUVW�6WHS���¢���DQV��QRQ�VFRODULV«��
Ʉ9HU\�(DUO\�/HDUQHUV��3HWLWH�HW�0R\HQQH�6HFWLRQ��
Ʉ(DUO\�/HDUQHUV��*UDQGH�6HFWLRQ�HW�&3�
Ʉ-XQLRU�/HDUQHUV��&(��HW�&(��
Ʉ-XQLRU�$FDGHP\��&0��HW�&0��
Ʉ(OHPHQWDU\��&0��Ȃ��e�Ȃ��e�
Ʉ/RZHU�ΖQWHUPHGLDWH���e�Ȃ��e�
ɄΖQWHUPHGLDWHɋ�ɋ$GYDQFHG���nde�Ȃ�7HUP�

3DVV����V«DQFHV�FRQV«FXWLYHV�Enfants et Adolescents*
Ʉ)LUVW�6WHS���¢���DQV��QRQ�VFRODULV«�
Ʉ9HU\�(DUO\�/HDUQHUV��3HWLWH�HW�0R\HQQH�6HFWLRQ��
Ʉ(DUO\�/HDUQHUV��*UDQGH�6HFWLRQ�HW�&3�
Ʉ-XQLRU�/HDUQHUV��&(��HW�&(��
Ʉ-XQLRU�$FDGHP\��&0��HW�&0��
Ʉ(OHPHQWDU\��&0��Ȃ��e�Ȃ��e�
Ʉ/RZHU�ΖQWHUPHGLDWH���e�Ȃ��e�
ɄΖQWHUPHGLDWHɋ�ɋ$GYDQFHG���nde�Ȃ�7HUP�

ɅɅ
�FI�FRQGLWLRQV�VS«FLȴTXHV�GH�YHQWH�DWWDFK«HV�DX�SURGXLW�

ΖQVFULSWLRQ�DQQXHOOH�mɋ/HV�0HUFUHGLV�HQ�$QJODLVɋ}�HW�mɋ/HV�6DPHGLV�HQ�$QJODLVɋ}
Ʉ0HU���¢���DQV���� Ʉ0HU���¢����DQV���� Ʉ6DP���¢���DQV���� Ʉ6DP���¢����DQV

&DGUH�$GPLQLVWUDWLI��5«VHUY«�DX[�«TXLSHV�/HV�3HWLWV�%LOLQJXHV�Ȃ�1H�SDV�UHPSOLU�

9RWUH�LQVFULSWLRn
&HQWUH�VRXKDLW«������                         
-RXU��������ɋ�         ���������������ɋ������+RUDLUHV��ɌɌ�  �ɌɋK�Ɍɋ  �Ɍɋ¢�Ɍɋ  �ɌɋK�Ɍɋ  



1. Objet
Les présentes Conditions Générales de Vente régissent les relations contractuelles 
HQWUH�OD�VRFL«W«��FL�DSUªV��mɋ/HV�3HWLWV�%LOLQJXHVɋ}��HW�OH�FOLHQW��7RXWH�LQVFULSWLRQ�HW�
UHFRXUV�DX[�SUHVWDWLRQV�G«OLYU«HV�SDU�/HV�3HWLWV�%LOLQJXHV�LPSOLTXHQW�OȇDFFHSWDWLRQ�
VDQV�U«VHUYH�GHV�SU«VHQWHV�FRQGLWLRQV�J«Q«UDOHV�GH�YHQWH�TXL�SU«YDXGURQW�VXU�
WRXWHV�DXWUHV�FRQGLWLRQV�J«Q«UDOHV�RX�SDUWLFXOLªUHV�QRQ�H[SUHVV«PHQW�DJU««HV�SDU�
/HV�3HWLWV�%LOLQJXHV�

2. Services
/HV�SUHVWDWLRQV�VRQW�G«OLYU«HV�VRXV�OD�IRUPH�GH�V«DQFHV�GȇDQLPDWLRQ�HQ�ODQJXH�
DQJODLVH�GLVSHQV«HV�GDQV�OHV�FHQWUHV�S«GDJRJLTXHV�mɋ/HV�3HWLWV�%LOLQJXHVɋ}��SDU� 
GHV�LQWHUYHQDQWV�GH�FXOWXUH�DQJOR�VD[RQQH�WRXW�DX�ORQJ�GȇXQH�VDLVRQ�G«ȴQLH�VHORQ�
OH�FDOHQGULHU�«WDEOL�SDU�/HV�3HWLWV�%LOLQJXHV�HW�WUDQVPLV�DYHF�OH�GRVVLHU�GȇLQVFULSWLRQ�
�FL�DSUªV��XQH�mɋ6DLVRQɋ}���VXU�XQH�EDVH�KHEGRPDGDLUH�SRXU�OHV�3DVV����V«DQFHV�HW�
OHV�DERQQHPHQWV�DQQXHOV��KRUV�YDFDQFHV�VFRODLUHV�HW�MRXUV�I«UL«V��¢�UDLVRQ�GH�
V«DQFHV�GH��������RX�����PLQXWHV�RX�ORUV�GH�OD�VHPDLQH�FKRLVLH�SRXU�XQ�VWDJH�
YDFDQFHV��¢�UDLVRQ�GH���������RX���V«DQFHV�GH��������������������RX�����PLQXWHV�SDU�
VHPDLQH�U«SDUWLHV�VHORQ�XQ�FDOHQGULHU�ȴ[«�SDU�/HV�3HWLWV�%LOLQJXHV�HW�FRPPXQLTX«�
DYHF�OH�GRVVLHU�GȇLQVFULSWLRQ��
/HV�3HWLWV�%LOLQJXHV�VH�U«VHUYH�OH�GURLW�GȇDQQXOHU�XQ�DWHOLHU�DQQXHO��HQ�G«EXW�RX� 
HQ�FRXUV�GȇDQQ«H���XQ�VWDJH�YDFDQFHV�RX�XQH�V«DQFH�VL�PRLQV�GH���HQIDQWV�\�VRQW�
LQVFULWV�PR\HQQDQW�XQH�LQIRUPDWLRQ�FRPPXQLTX«H�DX�FOLHQW�DX�PRLQV�XQH�
VHPDLQH�¢�OȇDYDQFH�SRXU�XQ�DWHOLHU�DQQXHO�RX����KHXUHV�¢�OȇDYDQFH�SRXU�XQH�V«DQFH�
RX�XQ�VWDJH�YDFDQFHV��
'DQV�OH�FDV�GȇXQ�DWHOLHU�DQQXHO�RX�GȇXQ�VWDJH�YDFDQFHV�DQQXO«�GX�IDLW�GH�/HV�3HWLWV�
%LOLQJXHV��OH�PRQWDQW�FRUUHVSRQGDQW�VHUD�DORUV�LQW«JUDOHPHQW�UHPERXUV«��6L�FHWWH�
DQQXODWLRQ�LQWHUYLHQW�HQ�FRXUV�GȇDQQ«H��OH�UHPERXUVHPHQW�VH�IHUD�DX�SURUDWD�GHV�
V«DQFHV�UHVWDQWHV��'DQV�OH�FDV�GȇXQH�V«DQFH�DQQXO«H��HOOH�HVW�DORUV�UHSRUW«H�¢�XQH�
GDWH�XOW«ULHXUH�FKRLVLH��VL�SRVVLEOH�GȇXQ�FRPPXQ�DFFRUG�HQWUH�OHV�SDUWLHVb��HQ�FDV�
GȇLPSRVVLELOLW«�GH�UHSRUW�GȇXQH�V«DQFH�DQQXO«H�GX�IDLW�GH�/HV�3HWLWV�%LOLQJXHV�� 
OH�PRQWDQW�FRUUHVSRQGDQW�VHUD�DORUV�LQW«JUDOHPHQW�UHPERXUV«��
/HV�DWHOLHUV�/HV�3HWLWV�%LOLQJXHV�«WDQW�GHV�DFWLYLW«V�IRUIDLWDLUHV��¢�OȇDQQ«H���ORUVTXH�
des séances ne se sont pas déroulées en raison de grèves ou autres raisons 
LQG«SHQGDQWHV�GH�/HV�3HWLWV�%LOLQJXHV��DXFXQ�UHPERXUVHPHQW�RX�U«JXODULVDWLRQ� 
QH�SHXYHQW�¬WUH�H΍HFWX«V��&ȇHVW�«JDOHPHQW�OH�FDV�ORUVTXȇXQ�HQIDQW�HVW�DEVHQW�
�P¬PH�DYHF�XQ�FHUWLȴFDW�P«GLFDO��

3. Disponibilité des animatrices et animateurs
(Q�UDLVRQ�GH�QRWUH�G«PDUFKH�Gȇ$VVXUDQFH�4XDOLW«�DXSUªV�GH�QRV�DQLPDWULFHV� 
HW�DQLPDWHXUV�HW�DȴQ�GȇKDELWXHU�OHV�HQIDQWV�¢�XQH�GLYHUVLW«�GȇDFFHQWV�HW�GH�
SURQRQFLDWLRQV��GHV�FKDQJHPHQWV�GȇDQLPDWULFHV�RX�GȇDQLPDWHXUV�SHXYHQW�VXUYHQLU��
ΖO�QȇH[LVWH�DXFXQ�GURLW�¢�OȇDQLPDWLRQ�GȇXQ�DWHOLHU�SDU�XQH�DQLPDWULFH�RX�XQ�
DQLPDWHXU�G«WHUPLQ«�H��

4. Prix
/HV�WDULIV�LQGLTX«V�VXU�OHV�EURFKXUHV�WDULIDLUHV�VȇHQWHQGHQW�WRXWHV�WD[HV�FRPSULVHV�
WHQDQW�FRPSWH�GH�OD�79$�DSSOLFDEOH�DX�MRXU�GH�OȇLQVFULSWLRQb��WRXW�FKDQJHPHQW�GX�
WDX[�SRXUUD�¬WUH�U«SHUFXW«�VXU�OH�SUL[�GHV�VHUYLFHV�

5. Paiements
/H�SDLHPHQW�HVW�H[LJLEOH�GDQV�VD�WRWDOLW«�OH�MRXU�GH�OȇLQVFULSWLRQ��/H�SDLHPHQW�HVW�
U«DOLV«�SDU�FKªTXH�V��RX�PRQ«WLTXH�RX�SDU�SU«OªYHPHQW�PHQVXHO��«WDQW�SU«FLV«�
TXH�GDQV�FH�GHUQLHU�FDV��GHV�IUDLV�GH�GRVVLHU�SDU�LQVFULSWLRQ�VRQW�DORUV�IDFWXU«V�HQ�
VXV��VH�U«I«UHU�¢�OD�SODTXHWWH�VS«FLȴTXH�IRXUQLH�VXU�GHPDQGH�SRXU�HQ�FRQQD°WUH� 
OH�PRQWDQW�HW�OHV�PRGDOLW«V��
/H�UªJOHPHQW�SDU�FKªTXH�SHXW�VȇH΍HFWXHU�HQ�XQH��GHX[�RX�WURLV�IRLV�VHORQ� 
OHV�PRGDOLW«V�VXLYDQWHVb��XQ�SUHPLHU�FKªTXH�GȇXQ�PRQWDQW�LQFOXDQW�OHV�IUDLV�
GȇDFTXLVLWLRQ�GȇXQ�FRXSRQ�GH�WURLV�V«DQFHV��FL�DSUªV��XQ�mɋYRXFKHUɋ}��WHOV�TXȇLOV�
ȴJXUHQW�VXU�OHV�EURFKXUHV�WDULIDLUHV��UHPLV�¢�OȇHQFDLVVHPHQW�¢�U«FHSWLRQ��HW�XQ� 
RX�GHX[�FKªTXHV�UHSU«VHQWDQW�FKDFXQ�OD�PRLWL«�GX�VROGH�«WDEOLV�«JDOHPHQW�DX�
PRPHQW�GH�OȇLQVFULSWLRQb��SRXU�FRQQD°WUH�OHV�PRQWDQWV�HW�OHV�PRGDOLW«V�
GȇHQFDLVVHPHQW��VH�U«I«UHU�¢�OD�EURFKXUH�WDULIDLUH�GH�OȇDQQ«H�FRUUHVSRQGDQW� 
¢�FHOOH�GH�OȇLQVFULSWLRQ��
7RXW�UHWDUG�GH�SDLHPHQW�HQWUDLQHUD�OȇDSSOLFDWLRQ�GȇXQ�LQW«U¬W�PRUDWRLUH�GH���ɋ�� 
OȇDQ�HW�GȇXQH�FODXVH�S«QDOH�GH���ɋ��VXU�OHV�PRQWDQWV�GXV�HQ�SULQFLSDO��/HV�3HWLWV�
%LOLQJXHV�VH�U«VHUYH�SDU�DLOOHXUV�WRXWH�OLEHUW«�GH�SRXUVXLWH�MXGLFLDLUH�SRXU�IDLUH�
YDORLU�OHXU�ERQ�GURLW�
(Q�FDV�GH�SDLHPHQW�SDU�SU«OªYHPHQWV�PHQVXHOV��OȇLQVFULSWLRQ�QH�VHUD�G«ȴQLWLYH�
TXȇ¢�U«FHSWLRQ�HW�HQFDLVVHPHQW�GȇXQ�FKªTXH�GȇXQ�PRQWDQW�LQFOXDQW�OHV�IUDLV�
GȇDFTXLVLWLRQ�GȇXQ�mɋYRXFKHUɋ}�HW�OHV�IUDLV�GH�GRVVLHU�WHOV�TXȇLOV�ȴJXUHQW�VXU�OHV�
EURFKXUHV�WDULIDLUHV�HW�GȇXQ�PDQGDW�GH�SU«OªYHPHQW�6(3$�G½PHQW�FRPSO«W«�HW�
VLJQ«�SDU�OH�FOLHQW�DFFRPSDJQ«�GȇXQ�5Ζ%��/H�FDOHQGULHU�GHV�SU«OªYHPHQWV�IHUD�
OȇREMHW�GȇXQ�«FK«DQFLHU�WUDQVPLV�DX�FOLHQW�DX�PRPHQW�GH�OD�PLVH�HQ�SODFH�GHV�
SU«OªYHPHQWV��&KDTXH�SU«OªYHPHQW�VHUD�Gȇ«JDO�PRQWDQW��G«GXFWLRQ�IDLWH�GX�
PRQWDQW�GX�FKªTXH�UHPLV�LQLWLDOHPHQW�DX�PRPHQW�GH�OȇLQVFULSWLRQ��7RXW�UHMHW�GȇXQ�
SU«OªYHPHQW�IHUD�OȇREMHW�GH�OD�IDFWXUDWLRQ�GHV�IUDLV�GH�UHMHW�EDQFDLUH�PDMRU«�GH���ɋ��

6. Inscription
7RXWH�LQVFULSWLRQ�QH�GHYLHQW�G«ȴQLWLYH�TXȇDSUªV�SDLHPHQW�H΍HFWX«�GDQV�OHV�
FRQGLWLRQV�LQGLTX«HV�DX�SRLQW���FL�GHVVXV�

7. Résiliation
$XFXQH�U«VLOLDWLRQ�QH�VHUD�DFFHSW«H�SRXU�XQ�3DVV����V«DQFHV�RX�XQ�VWDJH�YDFDQFHV�
TXHO�TXȇHQ�VRLW�OH�PRWLI��3RXU�XQH�LQVFULSWLRQ�DQQXHOOH��WRXWH�U«VLOLDWLRQ�GHYUD�¬WUH�
QRWLȴ«H�SDU�OHWWUH�UHFRPPDQG«H�DYHF�DFFXV«�GH�U«FHSWLRQ�¢�OȇDGUHVVH�VXLYDQWHb��
/HV�3HWLWV�%LOLQJXHV�Ȃ�%3�������Ȃ�������3DULV�&HGH[�����6RXV�U«VHUYH�GX�UHVSHFW� 
GH�FHWWH�SURF«GXUH��WRXWH�U«VLOLDWLRQ�GȇLQVFULSWLRQ�UH©XH�DYDQW�OD�TXDWULªPH�V«DQFH��
OH�FDFKHW�GH�OD�3RVWH�IDLVDQW�IRL��IHUD�OȇREMHW�GȇXQ�UHPERXUVHPHQW�GDQV�OHV����MRXUV��
G«GXFWLRQ�IDLWH�GHV�IUDLV�GȇDFTXLVLWLRQ�GX�mɋYRXFKHUɋ}��GHV�IUDLV�«YHQWXHOV�GH�GRVVLHU�
SRXU�OHV�SDLHPHQWV�IUDFWLRQQ«V��GX�SUL[�SXEOLF�GX�VWDJH�DQQXHO�VL�VRXVFULW�DYHF�
OȇDERQQHPHQW�GDQV�OH�FDGUH�GH�OȇRSWLRQ�mɋSRXU��Ȝ�GH�SOXVɋ}�HW�VL�FHOXL�FL�D�«W«�
H΍HFWX«�HW�GHV�IUDLV�GH�UHFRPPDQG«�SRVWDO�SRXU�OȇHQYRL�SDU�FKªTXH�GX�
UHPERXUVHPHQW�TXL�UHVWHURQW�G«ȴQLWLYHPHQW�DFTXLV�¢�/HV�3HWLWV�%LOLQJXHV�
(Q�UHYDQFKH��OȇLQVFULSWLRQ�VHUD�G«ȴQLWLYH�SRXU�OD�6DLVRQ�¢�SDUWLU�GH�OD�TXDWULªPH�
V«DQFH�HW�DXFXQH�U«VLOLDWLRQ�QH�SRXUUD�SOXV�¬WUH�H΍HFWX«H�VDXI�FDV�JUDYH�GH�IRUFH�
PDMHXUH�GXPHQW�MXVWLȴ«�SDU�OH�FOLHQW�HW�VRXPLV�¢�OȇDSSU«FLDWLRQ�GH�/HV�3HWLWV�
%LOLQJXHV��'DQV�FH�FDV��VHXOV�OHV�IUDLV�GȇDFTXLVLWLRQ�GȇXQ�mɋYRXFKHUɋ}�HW�OHV�V«DQFHV� 
HW�VWDJH�GLVSHQV«V�VHURQW�GXV��OHV�YDOHXUV�UHWHQXHV�«WDQW�FHOOHV�GX�SUL[�SXEOLF�KRUV�
R΍UH�VS«FLDOH�RX�SURPRWLRQQHOOH��/H�UHPERXUVHPHQW�GX�VROGH�VHUD�DORUV�H΍HFWX«�
GDQV�OHV����MRXUV�

8. Droit de rétractation
/H�FOLHQW�GLVSRVH�GȇXQ�G«ODL�GH����MRXUV�SRXU�H[HUFHU�VRQ�GURLW�GH�U«WUDFWLRQ��3RXU�
H[HUFHU�VRQ�GURLW�GH�U«WUDFWDWLRQ��OH�FOLHQW�GHYUD�LQIRUPHU�/HV�3HWLWV�%LOLQJXHV�SDU�

OHWWUH�UHFRPPDQG«H�DYHF�DFFXV«�GH�U«FHSWLRQ�HQYR\«H�¢�/HV�3HWLWV�%LOLQJXHV��%3�
�������������3DULV�&HGH[�����GDQV�OHV����MRXUV�VXLYDQW�OȇLQVFULSWLRQ��GDWH�GH�
VLJQDWXUH�ȴJXUDQW�VXU�OD�ȴFKH�GȇLQVFULSWLRQ�IDLVDQW�IRL���6L�OH�FOLHQW�VRXKDLWH�TXH�
OȇH[«FXWLRQ�GȇXQH�SUHVWDWLRQ�GH�VHUYLFH�FRPPHQFH�DYDQW�OH�G«ODL�GH�U«WUDFWDWLRQ� 
GH����MRXUV��LO�GHYUD�HQ�IDLUH�OD�GHPDQGH�H[SUHVVH�¢�/HV�3HWLWV�%LOLQJXHV��/H�FOLHQW�
TXL�D�H[HUF«�VRQ�GURLW�GH�U«WUDFWDWLRQ�GȇXQH�SUHVWDWLRQ�RX�GȇXQ�FRQWUDW�TXL� 
D�FRPPHQF«�¢�VD�GHPDQGH�H[SUHVVH�DYDQW�OD�ȴQ�GX�G«ODL�GH�U«WUDFWDWLRQ�GHYUD�
YHUVHU�¢�/HV�3HWLWV�%LOLQJXHV�OH�PRQWDQW�FRUUHVSRQGDQW�DX[�SUHVWDWLRQV�G«M¢�
U«DOLV«HV�MXVTXȇ¢�OD�FRPPXQLFDWLRQ�GH�VD�G«FLVLRQ�GH�VH�U«WUDFWHU��&H�PRQWDQW� 
HVW�SURSRUWLRQQ«�DX�SUL[�WRWDO�GH�OD�SUHVWDWLRQ�FRQYHQXH�GDQV�OH�FRQWUDW��/H�FOLHQW�
SHUG�VRQ�GURLW�GH�U«WUDFWDWLRQ�ORUVTXH�OD�SUHVWDWLRQ�D�«W«�HQWLªUHPHQW�H[«FXW«H�
GXUDQW�OH�G«ODL�GH����MRXUV�¢�VD�GHPDQGH�H[SUHVVH�

9. Non sollicitation
/H�FOLHQW�VȇHQJDJH�¢�QH�SDV�VROOLFLWHU�GLUHFWHPHQW�RX�LQGLUHFWHPHQW�OD�OH�OHV�
LQWHUYHQDQWV�S«GDJRJLTXHV�VDODUL«V�GH�/HV�3HWLWV�%LOLQJXHV�HW�GH�UHFRXULU�¢�OHXUV�
VHUYLFHV�SRXU�WRXWH�DXWUH�PLVVLRQ�TXH�FHOOH�TXL�OXL�DXUD�«W«�FRQȴ«H�SDU�/HV�3HWLWV�
%LOLQJXHV�

10. Retard
/HV�3HWLWV�%LOLQJXHV�VH�U«VHUYH�OH�GURLW�GH�IDFWXUHU�DX�FOLHQW�GHV�IUDLV�GH�JDUGH� 
GȇXQ�PRQWDQW�IRUIDLWDLUH�GH���HXURV�77&�SDU�WUDQFKH�GH����PLQXWHV��DX�FDV�R»�XQ�
LQWHUYHQDQW�VHUD�REOLJ«�GH�JDUGHU�XQ�HQIDQW�DX�GHO¢�GH�OȇKRUDLUH�GH�VD�V«DQFH�HQ�
UDLVRQ�GX�UHWDUG�GH�OD�SHUVRQQH�FKDUJ«H�GH�U«FXS«UHU�OȇHQIDQW�DX�FHQWUH�
S«GDJRJLTXH��HW�FH�TXHO�TXH�VRLW�OH�PRWLI�GX�UHWDUG��/HV�SDUHQWV�VȇHQJDJHQW�VXU�OD�
SRQFWXDOLW«�SRXU�G«SRVHU�HW�U«FXS«UHU�OHV�HQIDQWV��/HV�HQIDQWV�VRQW�SULV�HQ�FKDUJH�
GXUDQW�OHV�KRUDLUHV�GȇDWHOLHU��(Q�GHKRUV�GH�FHV�KHXUHV��OHV�SDUHQWV�VRQW�VHXOV� 
HW�XQLTXHV�UHVSRQVDEOHV�

11. Comportement Discipline
'DQV�OH�FDV�GH�FRPSRUWHPHQWV�SHUVLVWDQWV�GȇXQ�HQIDQW�SRUWDQW�DWWHLQWH� 
GH�PDQLªUH�SU«MXGLFLDEOH�¢�OD�ERQQH�FRQGXLWH�GHV�DWHOLHUV��/HV�3HWLWV�%LOLQJXHV��
DSUªV�XQ�SUHPLHU�DYHUWLVVHPHQW�DXSUªV�GHV�SDUHQWV�TXL�VHUDLW�UHVW«�VDQV�H΍HW�� 
VH�U«VHUYH�OH�GURLW�GȇH[FOXUH�OȇHQIDQW�SRXU�XQH�S«ULRGH�WHPSRUDLUH�RX�G«ȴQLWLYH�� 
/H�UªJOHPHQW�GH�OD�SUHVWDWLRQ�VRXVFULWH�UHVWHUD�LQW«JUDOHPHQW�G½�¢�/HV�3HWLWV�
%LOLQJXHV�

12. Garantie et responsabilité
/HV�3HWLWV�%LOLQJXHV�G«FOLQH�WRXWH�UHVSRQVDELOLW«�HQ�FDV�GH�QRQ�U«DOLVDWLRQ�GHV�
REMHFWLIV�GȇDSSUHQWLVVDJH�GHV�HQIDQWV��/HV�3HWLWV�%LOLQJXHV�QȇHVW�WHQX�¢�FHW�«JDUG�
TXH�GȇXQH�REOLJDWLRQ�GH�PR\HQV��

13. Droit à l’image
/HV�3HWLWV�%LOLQJXHV�HVW�DXWRULV«��VDXI�G«FLVLRQ�FRQWUDLUH�GHV�SDUHQWV�� 
¢�SKRWRJUDSKLHU�RX�ȴOPHU�OHV�HQIDQWV�ORUV�GHV�V«DQFHV�GȇDQLPDWLRQ�GDQV�OH�FDGUH�
GH�OHXUV�DFWLYLW«V�HQ�JURXSH�DX[�VHXOHV�ȴQV�GH�GL΍XVLRQ�VXU�OHV�HVSDFHV�LQWHUQHW� 
GH�/HV�3HWLWV�%LOLQJXHV�RX�GDQV�OHV�JUDQGV�P«GLDV�GȇLQIRUPDWLRQ��7RXW�UHIXV�RX�
OLPLWDWLRQ�GȇXQH�WHOOH�GL΍XVLRQ�GHYURQW�¬WUH�PHQWLRQQ«V�VXU�OD�ȴFKH�GȇLQVFULSWLRQ�

14. Matériel – Propriété Intellectuelle
7RXW�PDW«ULHO��OLYUHV��UHYXHV��PDW«ULHO�LQIRUPDWLTXHȐ��PLV�¢�GLVSRVLWLRQ�HW�XWLOLV«�
GDQV�OH�FDGUH�GHV�SUHVWDWLRQV�GLVSHQV«HV�SDU�/HV�3HWLWV�%LOLQJXHV�UHVWH�VD�
SURSUL«W«�H[FOXVLYH��/HV�SUHVWDWLRQV�VRQW�G«OLYU«HV�VRXV�GHV�PDUTXHV�HW�XQ�
VDYRLU�IDLUH�GRQW�/HV�3HWLWV�%LOLQJXHV�G«WLHQW�U«JXOLªUHPHQW�OHV�GURLWV�GȇXWLOLVDWLRQ��
7RXV�OHV�«O«PHQWV�UHODWLIV�DX�FRQWHQX�GHV�SUHVWDWLRQV�HW�VXU�OHV�HVSDFHV�LQWHUQHW�
/HV�3HWLWV�%LOLQJXHV�VRQW�HW�UHVWHQW�OD�SURSUL«W«�LQWHOOHFWXHOOH�H[FOXVLYH�GH�VRQ�
WLWXODLUH��ΖO�HVW�VWULFWHPHQW�LQWHUGLW�GH�UHSURGXLUH��H[SORLWHU��UHGL΍XVHU�RX�XWLOLVHU� 
GH�TXHOTXH�PDQLªUH��¢�TXHOTXH�WLWUH�HW�SRXU�TXHOTXH�UDLVRQ�TXH�FH�VRLW��P¬PH�
SDUWLHOOHPHQW��FHV�«O«PHQWV�VRXV�TXHOTXH�ODQJXH��IRUPH��VXSSRUW�HW�IRUPDW�TXH� 
FH�VRLW��VDQV�OȇDFFRUG�SU«DODEOH�HW�«FULW�GH�/HV�3HWLWV�%LOLQJXHV�

15. Assurance
/HV�3HWLWV�%LOLQJXHV�VRQW�U«JXOLªUHPHQW�DVVXU«V�DX�WLWUH�GHV�SUHVWDWLRQV�IRXUQLHV� 
HQ�UHVSRQVDELOLW«�FLYLOH�SURIHVVLRQQHOOH��7RXWHIRLV��/HV�3HWLWV�%LOLQJXHV�QH�SHXYHQW�
HQ�DXFXQ�FDV�¬WUH�WHQX�UHVSRQVDEOH�GH�OD�SHUWH��GX�YRO�HW�GH�OD�FDVVH�GȇREMHWV�
SHUVRQQHOV�DSSDUWHQDQW�DX[�HQIDQWV��'DQV�OH�FDGUH�GH�OHXUV�DFWLYLW«V�GDQV�OHV�
FHQWUHV��OHV�IDPLOOHV�VȇHQJDJHQW�¢�VRXVFULUH�XQH�DVVXUDQFH�UHVSRQVDELOLW«�FLYLOH�
SRXU�OHV�HQIDQWV�LQVFULWV�¢�/HV�3HWLWV�%LOLQJXHV�

16. Règlement Général sur la Protection des données
/HV�LQIRUPDWLRQV�UHFXHLOOLHV�VXU�FH�IRUPXODLUH�VRQW�HQUHJLVWU«HV�HW�WUDLW«HV�GDQV�XQ�
ȴFKLHU�LQIRUPDWLV«�SDU�OHV�VRFL«W«V�GX�*URXSH�/(6�3(7Ζ76�%Ζ/Ζ1*8(6�DX�ȴQ�GH�OHXUV�
LQW«U¬WV�O«JLWLPHV�SRXU�OD�JHVWLRQ�GH�OHXUV�FOLHQWV�HW�GH�OHXUV�SURVSHFWV��(OOHV�VRQW�
FRQVHUY«HV�SHQGDQW���DQV�HW�VRQW�GHVWLQ«HV�DX[�«TXLSHV�S«GDJRJLTXHV��
DGPLQLVWUDWLYHV�HW�FRPPHUFLDOHV��/RUVTXH�OHV�LQIRUPDWLRQV�UHFXHLOOLHV�FRQFHUQHQW�
XQ�HQIDQW��FHOOHV�FL�OH�VRQW�SRXU�OD�V«FXULW«�HW�OH�FRQIRUW�GH�OȇHQIDQW�HW�VHV�SDUHQWV�
RX�WLWXODLUHV�GH�OȇDXWRULW«�SDUHQWDOH�DXWRULVHQW�GªV�¢�SU«VHQW�OHV�VRFL«W«V�GX�*URXSH�
/(6�3(7Ζ76�%Ζ/Ζ1*8(6��GDQV�OȇLQW«U¬W�GH�OȇHQIDQW��¢�FROOHFWHU�HW�WUDLWHU�VHV�GRQQ«HV�
SHUVRQQHOOHV�
&RQIRUP«PHQW�¢�OD�ORL�mɋLQIRUPDWLTXH�HW�OLEHUW«Vɋ}�GX���MDQYLHU�������XQ�GURLW�
GȇDFFªV�DX[�GRQQ«HV�OH�FRQFHUQDQW�SHXW�¬WUH�H[HUF«�SDU�FKDTXH�FOLHQW�RX�SURVSHFW�
DLQVL�TXȇXQ�GURLW�GH�UHFWLȴFDWLRQ�HQ�FRQWDFWDQW�OH�6HUYLFH�&OLHQWV�/HV�3HWLWV�
%LOLQJXHV��%3��������������3DULV�&HGH[�����

17. Service Clients-Médiation
3RXU�WRXWH�U«FODPDWLRQ��YRXV�GHYH]�«FULUH�¢�QRWUH�VHUYLFH�FOLHQW�¢�OȇDGUHVVH�
FL�DSUªVb��/HV�3HWLWV�%LOLQJXHV��%3��������������3DULV�&HGH[�����WHO���������������� 
contact@lespetitsbilingues.com��6L��GDQV�XQ�G«ODL�GH����MRXUV�¢�FRPSWHU�GH�OȇHQYRL�GH�
YRWUH�U«FODPDWLRQ��OD�U«SRQVH�¢�YRWUH�GHPDQGH�QH�YRXV�VDWLVIDLW�SDV��YRXV�SRXUUH]�
alors saisir le Conciliateur de Justice par le lien suivant https://www.conciliateurs.fr/
Trouver-une-permanence�
1RXV�YRXV�LQIRUPRQV�TXH�FHUWDLQV�GH�QRV�SRLQWV�GH�YHQWH�VRQW�J«U«V�SDU�GHV�
IUDQFKLV«V��FRPPHU©DQWV�LQG«SHQGDQWV��TXL�RQW�SX�FKRLVLU�XQ�DXWUH�P«GLDWHXU� 
TXH�FHOXL�PHQWLRQQ«�FL�GHVVXV��&KDTXH�IUDQFKLV«�UHVWH�WHQX�GH�YRXV�G«OLYUHU�FHWWH�
LQIRUPDWLRQ�VXU�TXHO�TXH�VXSSRUW�TXH�FH�VRLW��SDU�FRXUULHU��DɝFKDJH�HQ�SRLQW� 
GH�YHQWH��GDQV�OHV�FRQGLWLRQV�J«Q«UDOHV�GH�YHQWH�����

18. Juridiction compétente
/HV�SU«VHQWHV�FRQGLWLRQV�J«Q«UDOHV�GH�YHQWH�VRQW�VRXPLVHV�¢�OȇDSSOLFDWLRQ�GX�GURLW�
IUDQ©DLV��/HV�LQIRUPDWLRQV�FRQWUDFWXHOOHV�HW�OHV�SURGXLWV�SURSRV«V�¢�OD�YHQWH�VRQW�
FRQIRUPHV�¢�OD�O«JLVODWLRQ�IUDQ©DLVH��7RXW�OLWLJH�SURYHQDQW�GH�OȇDSSOLFDWLRQ�GHV�
SU«VHQWHV�FRQGLWLRQV�J«Q«UDOHV�GH�YHQWH�VHUD�VRXPLV�DX[�MXULGLFWLRQV�FRPS«WHQWHV�

Conditions Générales de Vente


